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FAQ 2020 POLICIES

Q. Is the splash pad closed during rain? FOR PATRON SAFETY DUE TO

COVID-19
A. No. However, the splash pad will close for
twenty minutes for each clap of thunder or lightning * GREECE RESIDENTS ONLY.
in the area.You can always check our Facebook * NON-RESIDENTS ARE NOT ALLOWED FOR
page for updated weather closings. THE 2020 SEASON. THIS INCLUDES NON-

W RESIDENT RELATIVES OF GREECE

RESIDENTS.
A. Only service pets are allowed with proper * You will need your key tags and license.
identification as a service pet. The service pet is not No entrance will be allowed without valid
allowed on the splash pad surface and must be key tag for all members of the household.

cleaned up after.

Q. Is the splash pad available to rent for birthday processed at the WOW Zone building.
parties or for group/camp/day care visits? e There will be time increments to

encourage social distancing. At the end
of the time, visitors must exit the area.

e Renewals or memberships will not be

A. We do not allow groups or birthday parties. Due
to the popularity of the splash pad, we cannot
ensure everyone's safety and enjoyment with
groups also attending.
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Q. Can | bring a guest?
SAFETY FIRST!
A. For the 2020 season, only Greece households
are permitted to use the WOW Zone. e Please practice social distancing.

e Once the maximum capacity is reached
for the allotted time slot, no additional
patrons will be permitted.

e No running is permitted.

e No water toys, balloons or buckets are
allowed.

e Water shoes are strongly
recommended.

e Adult supervision is required at all
times.

e Play at your own risk.

e Climbing on water features is
prohibited.

DID YOU KNOW?

The Wild Over Water Zone is a
‘fresh water' splash pad.

The water that comes out of the
features is fresh (not recycled). This
is similar to water that comes out of

your faucet.

Opened in 2015, it is the largest
municipal splash pad in the western
region of NY.

e The features are shrink wrapped in

the winter to preserve their color
and function.




